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Broadband

ADSL Internet
Application

Name: Date
Address:

Phone: Fax:

User Name: (3 to 12 alpha numeric characters)

(This will be your email address: eg yourname@cafeoz.net.au)

Password: (6 to 10 alpha numeric characters)

Method of Payment (Circle one) CASH EFTPOS CHEQUE CREDIT CARD (Details below)
| Credit Card Authorisation
! Credit Card Number: Expiry:
E Signature: VISA M/CARD B/CARD (Circle One)

i . . .
i [ Yes, please charge my card as a monthly automatic payment and email a receipt.

Standalone monthly fee

Broadband ADSL Speed 256k / 64k
Up to 8X faster than dialup [ Static IP required (+$3/mth)

(1) Lite - 200MB $24.95 $59.95 Capped
[ Premium - Unlimited $54.95 Shaped after 30GB

Broadband ADSL Speed 512k / 128k
Up to 16X faster than dialup [ Static IP required (+$3/mth)

Extra Usage

(1 Lite - 500MB $44.95 $74.95 Capped

[ Standard - 1GB $49.95 Shaped after 1GB
[1 Professional - 5GB $54.95 Shaped after 5GB
[ Premium - Unlimited $69.95 Shaped after 30GB

Broadband ADSL Speed 1.5MB / 256k
Up to 50X faster than dialup [ Static IP required (+$3/mth)

{1 Standard - 20GB $94.95 Shaped after 20GB
$99.95 Shaped after 30GB

Broadband ADSL Speed 512k / 512k
Up to 16X faster than dialup [ Static IP required (+$3/mth)

[ MegaOne - 10GB $99.95 Shaped after 10GB
[ MegaTwo - 30GB $124.95 Shaped after 30GB

Broadband ADSL Speed 8MB / 384k
Up to 260X faster than dialup [ Static IP required (+$3/mth)

[ Premium - Unlimited

[ BlitzOne - 15GB $99.95 Shaped after 15GB
[ BlitzTwo - 30GB $119.95 Shaped after 30GB
[ BlitzThree - 60GB $139.95 Shaped after 60GB

TERMS AND CONDITIONS - NO SURPRISES!

CAPPED PLANS: Even if you go over your monthly allowance, the most you will pay in excess fees is the plan cap
for the month (10c/MB after the initial allowance).

OTHER PLANS: All other plans enjoy speed shaping. For example, the monthly allowance for unlimited plans is
30GB. Once you have reached your allowance you can still download, just at a reduced rate of 72k. This is called
‘shaping’.

8Mb BLITZ PLANS: Actual speeds may be less due to a number of factors including line quality & length,
exchange type, traffic and equipment. About 70% of customers on the 8000 kbps service can access speeds
around 6000 kbps or more.

See over leaf for Full Terms and Conditions

(J INSTALLATION REQUIRED (Please tick if needed)

IMPORTANT NOTES

In signing this agreement, you are authorising Cafeoz
Internet to debit your credit card for the amount
indicated opposite (plan cost + registration fee).

You also agree to abide by the terms and conditions
of use as specified on the reverse of this page, and
any changes as may be made from time to time
thereon.

Signature:

® All prices include GST.

® All plans are a 6 mth contract & are prepaid monthly

® Accounts paid 12 months in advance attract a 5% discount.
® All plans have Dynamic IPs standard

® Additional ADSL filters maybe required depending on the number
of phone/fax points in your premises.

® Phone-back alarm systems require a special filter.

Once only Connection fee $99
Disconnection fee within contract period | $77
Churn to another provider $44
Change of plan $37.50

OFFICE USE ONLY
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CAFEOZ INTERNET TERMS AND CONDITONS

1. Nature of Service

1.1 The Customer acknowledges that ADSL is not compatible with all
standard telephone lines and that the suitability of the Service for the Cus-
tomer will depend on various individual factors including Customer loca-
tion, facilities, local telephone exchange facilities, and compatibility of
Customer equipment with the Cafeoz Internet Network.

1.2 Bandwidth limits specified in the relevant Customer Access Plan refer
to the amount of data received by the Customer from the Internet through
the Service subject to clause 1.3 below.

1.3 Cafeoz Internet does not guarantee the availability of the Service to
the Customer. Upon the commencement of this agreement, Cafeoz Inter-
net will investigate the availability of the Service to the Customer. Any
costs incurred by Cafeoz Internet in carrying out such an investigation
may be charged to the Customer by Cafeoz Internet.

1.4 If Cafeoz Internet determines that the Service cannot be provided to
the Customer, this Agreement will terminate and neither party shall have
any liability to the other, except that Cafeoz Internet will refund any initial
connection fees paid in advance by the Customer for the Service.

1.5 Charges for the Service will commence to accrue under the selected
Access Plan from the date that the Service is installed by Cafeoz Internet.

2. Service Levels

2.1 The connection speeds specified in the Access Plan selected by the
Customer represents the maximum possible connection speed from
Cafeoz Internet to the Customer and from the Customer to Cafeoz Inter-
net respectively. The Customer accepts that Cafeoz Internet cannot guar-
antee the Service will achieve these theoretical maximum speeds.

2.2 The Customer acknowledges that Cafeoz Internet cannot represent or
guarantee the continued availability of the Service. The Customer ac-
knowledges that the Service may be temporarily unavailable for use due
to technical failures, network congestion, periodic maintenance, and dis-
ruption to telecommunications services and or other causes.

2.3 If, at any time, the Service becomes unavailable to the Customer,
Cafeoz Internet will provide the Customer with access to its analogue
modem dialup Internet service for use until the Service becomes avail-
able.

2.4 Use of that replacement service by the Customer will be included in
the applicable monthly usage limit for the Service.

3. Installation

3.1 Upon determining Service availability to the Customer and payment of
Customer Access Plan fees, Cafeoz Internet will provide the Customer
with an approximate date for installation of the Service ("Installation
Date"). Cafeoz Internet may reschedule the Installation Date at any time
for any reason and will liaise with the Customer to confirm suitability of an
alternate date if required.

3.2 Any maintenance or reinstallation Services provided by Cafeoz Inter-
net to the Customer following installation, will be carried out at the ex-
pense of the Customer.

3.3 Cafeoz Internet will not be responsible for any loss or damage whatso-
ever arising from or in connection with configuring a Modem or installing
any software on a Customer computer to enable a Customer to access
the Service. The Customer acknowledges that difficulties may arise in the
configuration of a modem for use with the Service that is beyond the con-
trol of Cafeoz Internet.

4. Requirements of Service

4.1 The Customer must, at its own cost and expense, arrange to have the
following on the Installation Date:

(a) Standard telephone line connected and in service;

(b) Standard power point in proximity to the telephone line outlet;

(c) A router or modem for use with the Service that has been approved by
Cafeoz Internet as being compatible ("Customer Modem");

(d) Computer that complies with Cafeoz Internet Service specifications for
connection to the Customer Modem ("Customer Computer");

(e) Safe and legal access to the Customer's premises for the Service
installation; and

(f) If required by Cafeoz Internet, the attendance of an Austel-registered
telecommunications contractor.

4.2 Full details of current Customer Modem and Computer specifications
required are available on the Cafeoz Internet website. The Customer
represents and warrants to Cafeoz Internet that the Customer has read,
understood and agreed to those specifications as existing at the date of
this agreement.

4.3 The Customer must not connect any equipment to the Service that
does not meet Cafeoz Internet specifications.

4.4 Cafeoz Internet makes no representations, warranties or assurances
that the Customer Modem or Computer will be compatible with the Ser-
vice.

5. Customers Acknowledgements

5.1 The Customer warrants that it is the legal lessee of the standard tele-
phone line which is to be used to carry the Service.

5.2 The Customer acknowledges that:

(a) Some disruption to the standard telephone service carried by that line
may occur during installation of the Service;

(b) Disconnection of the standard telephone line that also carries the
ADSL Service may cause the Service to be terminated. (If this occurs the
Customer will be liable to pay all Service reinstallation costs);

(c) Prior to entering into this agreement it has obtained all consents re-
quired for the Service installation by Cafeoz Internet , including the con-
sent of any owner, landlord or licensor of the premises in which the Ser-
vice is to be installed; and

(d) That the installation by Cafeoz Internet of any security-monitoring or
other service at Customer premises may cause temporary disruption to
the Service, the standard telephone service carried by the line used for
carriage of the Service and/or any existing security-monitoring services.
5.3 The Customer will not use any products or services that are incompati-
ble with the Service on or in conjunction with any line used to carry the
Service.

5.4 The Customer must direct all service, support and other queries to
Cafeoz Internet. Cafeoz Internet will pass on, at the expense of the Cus-
tomer, any fees charged by third-party entities contacted or engaged di-
rectly by Cafeoz Internet to respond to such communication from the Cus-
tomer.

6. Transfers and Cancellations

6.1 The Customer may not assign, transfer or otherwise dispose of the
Service to another third party without the prior written consent of Cafeoz
Internet.

6.2 The Customer may not resell the Service or otherwise use the Service
in competition with Cafeoz Internet.

6.3 The Customer may cancel the Service on 7 days written notice to
Cafeoz Internet. The Customer will be liable to Cafeoz Internet for any
charges incurred during that notice period and for any other charges previ-
ously incurred and unpaid.

6.4 If the Customer originally connected on a $99 connection fee and
cancels the Service within the first 6 months of connection, the Customer
will incur a $77 early cancellation fee. This fee will also be incurred if the;
(a) Service was transferred to Cafeoz Internet using the ADSL Transfer
Process and subsequently cancelled within the 6-month period from the
date of transfer; or

(b) Customer changes either its premises or its Service telephone line
within the first 6 months. In such an event, the Customer will be liable to
pay Cafeoz Internet a new connection fee.

6.8 If the Customer connected using the Fast ADSL Transfer process and
entered into a 12 months Cafeoz Internet Service Contract and subse-
quently seeks to cancel, move and/or transfer an existing Service to a new
line, the following cancellation fees shall be incurred by the Customer:

(a) Cancellation within initial 6 months: $105; and

(b) Cancellation after the first 6 months: $50.

(c) A connection fee on the new line $99 (if reconnecting)

6.9 Cafeoz Internet may terminate the Service on 14 days' notice to the
Customer. In such an event Cafeoz Internet will refund to the Customer
any fees already paid by the Customer for the provision of the Service
following the end of that 14-day period.

6.10 An ADSL bridged service cannot be transferred to another ISP using
the "Fast Transfer Process".

6.11 Any change to the line programming of an ADSL Bridged connection
required by the Customer (including changes to IP addresses, line speed
or connection type) will incur a $99.00 fee.

7. General

7.1 Prior to entering into this agreement, the Customer represents and
warrants to Cafeoz Internet that the Customer has read, understood and
agrees to be bound in full by the terms of this agreement and the Cafeoz
Internet General Terms and Conditions.

7.2 All notices to be delivered under this agreement must be in writing and
sent by post, email, facsimile or hand delivery.

7.3 A current copy of this agreement may be obtained on the Cafeoz Inter-
net website.

7.4 This agreement is to be governed and construed according to the laws
in force in Queensland.
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